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 MDSI recognised for Quality Management  
 
 
MDSI has had its quality management system certified to ISO 
9001 by SAI Global.  MDSI has successfully achieved all the 
requirements of the world’s most recognised business 
management standard.  
 
Chairperson Dr Alf Colvin said “MDSI embarked on implementing 
a quality system 2 years ago, at the conclusion of a rigorous and 
challenging process MDSI is now fully accredited as a quality 
driven community service organisation”. 
 

 
 
Internationally recognised the Standards Mark™   is a mark of 
quality, licensed to organisations that have met the rigorous 
requirements of the ISO 9001 Quality Management Standard.    
 
Staff and management participated in the continuous improvement 
process which ensures that the quality system is kept realistic and 
relevant to community services.   
 
 
“Our consumers are able to instantly recognise that MDSI is 
committed to meeting and maintaining world standards for quality, 
continuous improvement, and customer satisfaction” added Ms 
Karin Vasquez Executive Officer of MDSI.  
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